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About the program
VIEH Money is a learn-and-earn program by VIEH Group: anyone can do small tasks to get
VIEH Group courses for free, or do real work to earn real money. There is no joining fee,
and no technical skills are needed.

The program exists because money should never be the reason someone stops learning.
Effort replaces payment.

Who it is for

College students who want to learn and earn alongside their studies

People who can't afford courses right now

Non-technical people looking for simple, honest work

Interns, freelancers and anyone wanting extra income or a fresh start

Everything happens on earn.viehgroup.com, where every member has a personal
dashboard that shows exactly what they earned, what they used, and how each balance
adds up.

How it works at a glance

how the program works · 3 steps, 2 kinds of money
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Small tasks earn VIEH Money for free courses; paid work earns VIEH Cash you can
withdraw to your bank.

Two kinds of money
Members have two separate balances: VIEH Money for learning and rewards, and VIEH
Cash for real income in rupees.

Each balance has its own simple calculation on the dashboard: Earned − Spent (or Paid
out) = Balance. Every entry in the history shows its own running sum, such as ₹500 + ₹300
= ₹800, so members can check every step.

Joining and opening your dashboard
Joining takes about a minute; after the VIEH team approves you, you open your
dashboard with your username and your private unique ID.

VIEH Money vs VIEH Cash
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Join the program

1. Go to earn.viehgroup.com and choose Join the program.

2. Enter your full name, a username (3–20 letters, numbers or _), your email and your
mobile number, and agree to the consent note.

3. You are shown your unique ID once, in the form VH-XXXX-XXXX-XXXX. Copy or
download it, then tick "I've saved my unique ID". A copy is also emailed to you.

4. The VIEH team reviews your request and emails you when you are approved.

Open your dashboard

1. Choose Open my dashboard and enter your username.

2. You see a greeting with your first name only. Enter your unique ID to see everything.

3. Tick Remember this device on your own phone or computer so you don't have to enter
it every time.

Keep your unique ID private: anyone who has it can see your account. Five wrong IDs lock
that username for 15 minutes. If you lose your ID, contact the VIEH team for a new one; the
old one stops working immediately.

Earning
Members earn by doing work from the Earn tab and sending a request; nothing is added
until the VIEH team approves it.

joining and opening your dashboard · 4 steps once, 4 steps per visit
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1. Open the Earn tab to see every way to earn and how much it pays, in VIEH Money or
VIEH Cash.

2. Tap I did this on the work you completed.

3. Add a short note on what you did and, where possible, a proof link from Google Drive,
Google Photos, YouTube, Dropbox or OneDrive.

4. Send the request. It appears under Requests as Waiting until it is checked.

5. When approved, the amount is added to your balance and you get a notification. If
declined, the VIEH team's reason is shown.

For work that isn't listed, use Something else at the bottom of the Earn tab: describe it,
choose VIEH Money or VIEH Cash, and enter the amount (up to 1,000).

Example activities

earning flow · 4 steps, 1 decision

Effort Examples Typical reward

Quick (5–15 min) Introduce yourself in the Telegram group, report a
bug or typo, short course feedback

10–30 VIEH

Small (30–60 min) Translate a post, write lesson notes, design a
simple poster, proofread a chapter

50–100 VIEH

Bigger (2–5 hours) Write a blog article, make a short video, create a
beginner guide

150–400 VIEH

Community Mentor a new member, start a study group in your
college

100–300 VIEH
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The exact list and amounts are set by the VIEH team and can change. A member can have
up to 5 requests waiting at a time and can cancel a request while it is still waiting.

Redeeming and withdrawing
The Redeem tab is where members use their balances: VIEH Money for courses and
rewards, VIEH Cash for UPI payouts. The amount is put on hold as soon as a request is
made, so it can't be spent twice.

Redeem VIEH Money

1. Open Redeem → Redeem VIEH Money.

2. Pick a course or reward from the store. Items you can't afford yet show how much
more you need; sold-out items can't be picked.

3. Or choose Something else and add the course or product name, its link, the amount
and the platform (VIEH Group, Udemy, Coursera, YouTube or Other).

4. Add your username or email on that platform so the VIEH team knows where to give
access, then send.

Withdraw VIEH Cash

1. Open Redeem → Withdraw VIEH Cash.

2. On your first withdrawal, enter your UPI ID twice, the name on your bank account, and
create a 4-digit PIN.

3. Enter the amount and your PIN, then send. Later withdrawals only need the amount
and PIN.

4. The VIEH team pays you by UPI and records the UTR (transaction) number, which you
can see on the request.

Effort Examples Typical reward

Paid work Data entry, design, content writing, video editing,
event support

Fair rate in ₹
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Request status

You can cancel only while a request is Requested; once the team marks it Processing,
open a support ticket if you need help.

Changing your UPI ID needs the VIEH team's approval; your old UPI ID is used until then. If
you forget your PIN, open a support ticket and the team will reset it.

withdrawal safety checks · 3 checks, then hold and pay

Limit Default

Smallest withdrawal ₹100

Largest single withdrawal ₹5,000

Monthly limit per member None (can be set)

Requests in progress at once 5

Wrong PIN attempts before a 30-minute lock 5

redeem and withdrawal statuses · 5 states
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Notifications and support
Members hear from the VIEH team through the 🔔 bell and can reach the team through
support tickets; both conversations land in one inbox for the team.

Notifications (🔔 bell)

New announcements and wishes appear as banners at the top of the dashboard. Tap
Got it to dismiss.

The bell shows the unread count and opens the full list. Mark all as read clears it.

Automatic updates arrive here too: approval, money added, requests approved or
declined, payouts sent, and replies from the team.

Some notifications have a Reply button. Your reply and the team's answer appear right
under that notification.

Support tickets (Support tab)

1. Choose New ticket, add a subject and pick a topic: payment, course or reward,
account, a request, feedback or idea, or something else.

2. Choose how urgent it is: Low, Medium, High or Urgent (a money or access problem
right now).

3. Write the details and send. The team replies in the same ticket and you get a
notification and an email.

4. Close the ticket when your problem is solved, or reply to continue the conversation.

A member can have up to 3 support tickets open at a time and send up to 15 messages a
day.

how members and the VIEH team talk · 2 channels out, 1 inbox in
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Program rules
The program stays fair only if rewards match real effort, so every request is checked and
misuse can lead to a paused or removed account.

Fair use

One account per person. Duplicate accounts are removed and their balances
cancelled.

Only claim work you actually did, and give honest proof.

Don't offer, ask for or claim points for likes, follows, comments, reviews or ratings;
these break the rules of the platforms involved.

Referral rewards are only given once the new member is approved and active, not for
sign-ups alone.

VIEH Money has no cash value and can't be sold, transferred or exchanged for money.

VIEH Group may change the ways to earn, reward amounts, store prices and limits at
any time; changes are announced through notifications.

No fees, ever

VIEH Money never asks members to pay to join, to unlock earnings or to withdraw.
Anyone asking for money in VIEH's name is not from VIEH; report it through a support
ticket.

Privacy and safety

VIEH stores your name, username, email, mobile number and payout details only to run
your account; members agree to this when joining.

VIEH does not collect ID documents through the website. Identity may be confirmed
by a call if needed.

Your unique ID is stored scrambled and encrypted; your PIN is stored scrambled. Never
share either.

Proof and course links are checked before they are shown, and only trusted sites are
accepted for proof.

Pausing and removal

The VIEH team can pause an account while checking a problem, or remove it for breaking
these rules. Paused members can't send requests or withdrawals until reactivated.

VIEH Money Program Guide

Page 8 of 10



For the VIEH team
The program is run from wp-admin → VIEH Money; the number on the menu shows
everything waiting for you (new members, requests, redemptions, tickets and UPI
changes).

Daily routine (about 15 minutes)

Good practice

Always check the name on the bank account matches the member before paying.

Decline with a clear reason so members learn what's expected.

Export Redemptions to CSV every month for your accounts.

Check with a chartered accountant about TDS and PAN requirements before paying
larger amounts of VIEH Cash.

Keep WordPress, your theme and plugins updated, use HTTPS, a strong admin
password and two-factor login, and turn on backups.

admin tabs grouped by job · 9 tabs

Review new join requests in Members → Waiting for approval

Check Requests and approve work with proof

Process Redemptions: pay withdrawals by UPI, then mark them sent with the UTR

Answer Tickets, urgent ones first

Approve or reject any UPI changes shown on member profiles
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FAQ
Does it cost anything to join? No. Joining, earning, redeeming and withdrawing are all
free.

Do I need technical skills? No. Many tasks are simple, such as feedback, translation,
notes or sharing. Some paid work needs specific skills, and its description says so.

How long does approval take? The VIEH team reviews join requests regularly and emails
you once you are approved.

I lost my unique ID. What now? Check the email you got when you joined. If it's gone,
contact the VIEH team; they'll make a new ID and email it to you.

Can I turn VIEH Money into cash? No. VIEH Money is only for courses and rewards. Real
money is earned separately as VIEH Cash.

How long does a withdrawal take? The team processes withdrawals manually by UPI.
You'll get a notification with the UTR number once it's sent.

Why is some of my balance "on hold"? It's reserved for a redeem or withdrawal you
requested. It's released if the request is declined or you cancel it.

My request was declined. Can I try again? Yes. Read the reason shown, fix the issue
(often missing proof), and send a new request.

I forgot my withdrawal PIN. Open a support ticket; the team will reset it, and you'll create
a new PIN on your next withdrawal.

Can I change my UPI ID? Yes, from the Redeem tab. For your safety, the change is
approved by the team before it's used.

Contact and links
For help with your account, use the Support tab in your dashboard so the team can track
and answer it.

Member platform: earn.viehgroup.com (join, dashboard, earn, redeem, support)

Website: viehgroup.com

Announcements: Telegram channel t.me/viehgroup
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